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A practical referral guide for advocates serving adults age 18 and older in Cuyahoga County, Ohio. 
Family and maternity programs are included for adult clients with dependents. Programs with a 
narrower age range are identified. An out-of-county treatment link is labeled when it matters.

Provider, government, and community webpages were reviewed for service descriptions, contact details, and published intake 
criteria. No provider was called, and bed availability, funding, and appointment capacity were not confirmed in real time.

Urgent contacts
Immediate danger: 911. Life-threatening emergency. Do not wait for routine intake.
Behavioral health crisis: 988. Call or text 988. FrontLine local crisis line: 216-623-6888.
Homeless shelter intake: 216-674-6700. Coordinated Intake, Monday-Friday, 8 a.m.-6 p.m. Phone only.
After hours: 211. Evenings, weekends, and when the first referral cannot help.



Substance use

Outpatient treatment and medication services

Cleveland Treatment Center
Outpatient treatment, primarily methadone, at 1127 Carnegie Avenue.
Phone: 216-861-4246, 216-202-1990
Service
Outpatient substance use treatment, primarily methadone maintenance, plus peer and recovery supports.

Eligibility
Adults seeking opioid or other substance-use treatment. Medical and program assessment governs admission.

Intake
Intake: 216-861-4246. Main address: 1127 Carnegie Avenue. Ask for the initial assessment, required records, and 
medication intake instructions.

Confirm before you send someone
Do not confuse this nonprofit with similarly named commercial treatment centers. Hattie House housing questions 
use 216-202-1990 and require separate screening.
Sources: https://www.adamhscc.org/resources/finding-help/by-provider/cleveland-treatment-center

Moore Counseling and Mediation Services
Assessments, IOP, outpatient treatment, and women-focused services in Euclid and at Prospect.
Phone: 216-404-1900, 216-431-4600
Service
Substance use assessments, IOP and non-intensive outpatient treatment, mental health care, and women-
focused services.
Eligibility
Adults seeking substance use or behavioral health treatment. Program fit and payer requirements are assessed.
Intake
Call Euclid at 216-404-1900 or the Prospect office at 216-431-4600. Request adult intake and the appropriate site 
or telehealth option.
Confirm before you send someone
Confirm the exact address, availability, insurance or funding, and any court paperwork. An employee-assistance 
benefit does not automatically cover all ongoing treatment.
Sources: https://moorecounseling.com/

Signature Health
Outpatient addiction counseling and medication treatment, plus psychiatry and primary care.
Phone: 440-578-8200
Service
Outpatient addiction counseling and medication-assisted treatment, alongside psychiatry, primary care, and 
pharmacy.

Eligibility
Adults with addiction or mental health needs. Medicaid, traditional Medicare, and some Medicare Advantage 
plans are accepted. Uninsured patients may use sliding fees.

Intake
Call 440-578-8200 or use new-patient online or in-person drop-in options. Cuyahoga sites include Lakewood, 
Maple Heights, and Beachwood.
Confirm before you send someone
Confirm the desired service at the selected clinic. Beachwood moved to 24755 Chagrin Boulevard. Avoid 
outdated addresses. Residential programs elsewhere in the system are not automatically local options.
Sources: https://www.signaturehealthinc.org/
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